OFFICE USE: Date:

Kent Canine Academy

Deposit Paid:

Dog Obedience Training Form
Course Paid:

Name:

Address:

Tel/Mobile No:

Email address:

Name of Dog:

Breed of Dog:

Age of Dog: Sex of Dog: M /F Neutered: Y /N

Other pets at home:

Diet:

Medical issues:

Vaccinations:

Issues that need
addressing:

By signing below, | confirm that | have read, understood, and agree to abide by the Terms and Conditions set forth by Kent Canine
Academy. | acknowledge that these Terms and Conditions form a binding contract between myself and Kent Canine Academy, and
| agree to comply with all the requirements outlined overleaf. | also agree that electronic signatures hold the same validity as
handwritten signatures for this agreement.

SIGNED: PRINT NAME:

Terms and Conditions are on the reverse, please kindly ensure you read them thoroughly before signing.



Terms and Conditions — Please read carefully

1.

10.

11.

12.

13.

14.

15.

16.

| understand that all dogs participating in training classes at Kent Canine Academy must be free of any infectious diseases.
All dogs must be microchipped and must wear an up-to-date ID tag at all times. While vaccinations and regular worming
are not mandatory, owners are encouraged to ensure their dogs are kept in good health for the safety and well-being of
all participants.

| understand that Kent Canine Academy does not guarantee the results of any canine training.

| understand that dog training may involve risks to myself, members of my family, or my dog. I assume all risks associated
with participating in this training class/course and do not hold Kent Canine Academy or its instructors responsible in the
event of injury to family members, my dog, or myself. | agree to comply with the instructions, rules, or decisions of the
training instructor as they relate to me or my dog’s ability to safely complete this class/course. | also agree to assume all
responsibility for any damage caused to property, persons, or other dogs as a result of my actions or the actions of my
dog. | hereby waive, release, and discharge Kent Canine Academy from any and all claims that may arise out of or in
connection with any training class.

Owners confirm compliance with relevant UK legal requirements concerning XL Bullies as of the date of this booking.

| authorise Kent Canine Academy and/or its trainers to use my pet’s photograph(s) and/or video(s) taken during training
sessions for educational and promotional material on any media platform.

| understand that no refund will be given after the second training lesson should | wish to discontinue for any reason. |
confirm that Kent Canine Academy will only, at our discretion, offer a 50% refund on courses cancelled before or on the
second lesson.

Classes/courses cancelled with 14 days' notice, or more, will be entitled to a full refund minus administration costs of
£25.00.

Courses are a full program, and payment is required for all sessions, regardless of whether your dog comes into season
during the course or if you have alternative plans. Sessions missed due to this, or other similar reasons, must still be paid
for and may be rescheduled at the discretion of Kent Canine Academy. If payment for the next session is not made, you
will be removed from the remainder of the course. There is a risk that you may not be able to rejoin that group or session
due to availability.

If you arrive more than 15 minutes late for a session, Kent Canine Academy reserves the right to cancel the session, and
it will still be charged. Missed sessions will not be refunded but may be rescheduled, subject to availability.

If a dog demonstrates aggression or any behaviour that poses a risk to other dogs, owners, or trainers, Kent Canine
Academy reserves the right to discontinue the course for safety reasons. In such cases, a partial refund may be issued at
the trainer’s discretion.

Owners are responsible for ensuring that their dog is in good health before attending classes. If your dog shows signs of
iliness (such as vomiting, diarrhoea, etc.), please refrain from bringing the dog to class. Sessions missed due to illness are
non-refundable but may be rescheduled with appropriate notice.

Kent Canine Academy is not responsible for any behavioural changes or regressions that occur outside of class or between
training sessions.

In the event of extreme weather or other circumstances beyond our control, classes may be rescheduled. Clients will be
notified in advance where possible, and sessions will be rescheduled or carried forward.

In the event that the trainer needs to cancel a session, clients will be offered an alternative session at no additional
charge.

you consent to your phone number being added to various WhatsApp. These groups are used to provide important
information regarding group sessions, schedules, updates, and other relevant notifications pertaining to our services. You
agree to receive such communications through WhatsApp for the duration of your participation in our programs

By signing, you consent to your personal information being stored for the purpose of managing your participation in our
training programs. Your data will not be shared with third parties for marketing purposes, but you agree to receive
updates and promotions from KCA unless you opt-out. You can opt-out at any time by contacting us. KCA complies with
GDPR when handling your personal data. For more details, refer to our Privacy Policy at www.kentcanineacademy.co.uk.



